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August 15, 2025 
 
Dear Hiring Manager, 
 
I’m excited to apply for the [Insert job title] role with [company name]. Looking at the work and the environment, I can 
see my experience and approach would be a great fit and I’d like to take a minute to tell you why. 
 
I’ve been working in IT for about 8 years, supporting everything from laptops and servers to Macs, PCs, iPhones, and 
Android devices. I love troubleshooting and finding solutions, and I take pride in making technology easier for the people 
who use it. Large projects, like migrating thousands of machines during a production plant domain acquisition, gave me a 
chance to combine problem-solving, scripting, and teamwork all while keeping the end user blissfully unaware of the 
chaos behind the scenes. 
 
Top Skills & Accomplishments 

� Proactive Support: Led the adoption of Nexthink to catch and fix issues before users even knew there was a 
problem. 

� Remote & Onsite Excellence: Consistently topped customer satisfaction ratings while providing Tier 1 and 2 
support across multiple platforms. 

� Complex Migrations Made Simple: Built and deployed scripts that kept file shares accessible during large-scale 
domain transitions, no downtime, no user headaches. 

� Creative Technical Solutions: Migrated and rebuilt client websites, optimized workflows, and implemented 
custom features that made day-to-day operations easier and more efficient. 

 
I’m the kind of tech person who genuinely enjoys figuring out “how” and “why,” then turning that knowledge into solutions 
others can use. I thrive on challenges, whether that’s learning a new system, untangling messy permissions, or teaching 
someone how to navigate something new without frustration. I care about results but also about making someone’s day 
a little easier in the process. 
 
I’d love the chance to bring my hands-on IT experience, problem-solving mindset, and enthusiasm for helping others to 
your team. Thanks for taking the time to read this, I look forward to talking about how I can make a difference for your 
organization. 
 
Sincerely, 
 
 
Will Jarrell 
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